





half mile walk back. Although we do have a bus service it does not have a
disabled access facility, and it does not go to Pelynt or Lanreath. It currently
goes to Polperro two or three times a day during the winter months and even
then only drops off and collects at the car park end of the village with the same
half mile walk. There is a Post Office in Fowey town, but for Polruan residents
this involves a ferry crossing at £2.40 return. This small open ferry does not run
in bad weather and many of our elderly or disabled residents do not/cannot use
it because of the cost and the problems with gefting on board and during the
summer months it is a one mile walk uphill from the landing point to Fowey town
Post Office. For one car families - the vast majority - having to get to a Post
Office will create real difficuities where the bread-w gner uses the car during the
day. B

11 Customer usage - we were given to unde@%and that customer usage
needed to treble to make our current Pogt Office v fable. As a Parish Council,
we believe that by advertising and info nunity about the need to
maximize the use of our Post Office g its services we can
increase the activity levels. We
involved and if these were mad:

hat they can' e to increase the
h and the public houses already

nmunit¥has seen a gradual increase in
retire to the village and younger people
we are doing with a local builder and
’5 new homes will bring an increasing

e feel that this may significantly reduce the costings. To
assist in cos n the Parish Council may be able to get approval to assist
with the cost of subs;d:smg communication lines or equipment rental costs.

14 We know that we have a strong case to retain our Post Office, if
necessary with reduced hours to make it more viable and we are very willing to
spend what ever time is required to sit down with the Change Programme Team
to work our way through with them to identify what we can do together to get to
a point where we retain a Post Office facility at an acceptable cost to the Post
Office. Our Post Office is essential to the majority of our community, especially
the elderly, the disabled and the infirm and its loss would lead to real hardships.

15 If you take the Post Office away the Parish Council believe that this will
be the first irrevocable step that will lead to our community atrophying and the
eventual destruction of what currently is a vibrant, friendly and close knit local
community.

Page 3 of 4






